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Hours: 

 Dr. Rittling’s office hours are as follows: 

 Monday 8:30-4:30, Tuesday Urgent Visits only, Wednesday 8:30-4:30, Thursday 9:30-4:00, Friday 8:30-

4:30. 

Appointments:   *(IF THE PATIENT HAS NOT BEEN SEEN IN OVER 12 MONTHS, DR. RITTLING CANNOT GIVE ANY 

MEDICAL ADVICE OR ACT AS A PCP) 

 Dr. Rittling does her best to run on time with every patient.  It is imperative that you are on time for 

your appointments.  When a patient is late, it then causes Dr. Rittling to be late, making the next patients 

after that wait longer than they should have to wait.   

 No Show:  There is a $45 dollar no show fee that will assessed at your next visit.  We ask for 24-48 

hours notice to cancel or re-schedule your appointment.  If you are not going to make your scheduled 

appointment due to an unforeseen emergency, please call the office immediately or you will be charged 

a no show fee. 

 Late for Appointment:  If you are more than 10 minutes late for your appointment, you will have to 

re-schedule.  Dr. Rittling needs the full amount of time scheduled for each appointment. 

Urgent Visits: 

 Please call the office as early in the day as possible if you need to bring in a sick child/urgent visit.  

We do reserve spots throughout the week for urgent visits but they do fill up fast, especially during cold/flu 

season.  Please let the front desk know that your child is sick and that you would like to be see that day.  If 

it is on a day that Dr. Rittling is not in the office, please ask the staff member you speak with to send Dr. Rit-

tling an urgent message. 

Email Responses:   

 Dr. Rittling responds to emails on Tuesdays and Thursdays.  If you need a response sooner, please 

call the office and leave a detailed message with the front desk. 

Weekend Email Responses: 

 On the weekends, Dr. Rittling checks her email once on Saturday and once on Sunday at noon.  

She will only respond to “URGENT” emails on weekends.  If it is “URGENT”, please put “URGENT” in the sub-

ject line of the email.  If she responds to an “URGENT” email, there is a $10 fee that can be paid over the 

phone on the following business day (typically Monday), or assessed at your next visit.  If the email is not 

marked as “URGENT”, she will respond to the email on Tuesday or Thursday. 

Cell Phone calls: 

 Dr. Rittling gives her personal cell phone number to parents of children under the age of 12 months.  

It is only to be used for patients under 12 months, and then only for specific reasons as follows: 
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  *Temperatures 

   -0-6 months of age above 101 F or rectal temperature of 102 F  

   -6-12 months of age above 102.5 f or rectal temperature of 103.5 F 

  *Not keeping down breast milk/formula for over 8 hours 

  *Blood in stool 

  *No wet diapers in over 8 hours 

FAQ’s: 

 Multiple Child family 

 Q:  Can I bring in more than one of my children on the same day for a visit? 

 A:  Yes but a separate appointment needs to be scheduled for each child, Dr. Rittling needs 

enough time to thoroughly address the concerns of each child individually and it also helps her to stay on 

time. 

 Supplement Refills 

 Q:  I need to get a refill of our supplements, do I need to see Dr. Rittling first? 

 A:  The “rule of thumb” for supplement refills is to stay on them at least until your next follow up visit.  

Let the staff know the date of your last visit, if you already have your next visit scheduled and, if not, did 

Dr. Rittling discuss with you when to schedule the next visit?  If you ever have a question about supple-

ments, and whether to continue, Dr. Rittling needs to see you for a follow up visit 

 Lab Results 

 Q:  Can I get a copy of my labs/my child’s labs? 

 A:  In order to fully understand the labs that were ordered, a follow up visit is required so that Dr. Rit-

tling can fully explain the results and give you guidance throughout the treatment. 

 Fees (For any financial issue that arises, please contact the Office Manager, Tina, as EVND does 

provide payment options in those situations) 

 New Patient Intake Visit-$275 

 Follow Up Visits-$125 

 No Show Fee-$45 

 Weekend “URGENT” Email Response-$10 

I fully understand these guidelines and agree to adhere to them while under the care of Dr. Rittling 

PRINT:__________________________________  SIGN:________________________________ DATE:_________________ 
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